Custom Agent for JetForm Central™

JetTrac Support™

Simplifies Tech Support
by automatically retrieving
customer configuration files

Features
Gathers all production files. JetTrac Support automatically gathers all the customer’s production
files and packs them into a single zip file for them to send back to you.
Minimal customer involvement. JetTrac Support only requires the customer to run a single executable
file. JetTrac Support automatically searches for the files it needs with no manual configuration.
Generates an intelligent log file. JetTrac Support generates a log of the status of all files and
includes the log in the zip file, so there is only a single output for customers to
deal with.

The Company
Pro Technology Automation is an industry leader for developing custom JetForm Central™
solutions. Pro Technology has over six years of experience with hundreds of clients,
providing both custom agents and development, consulting, implementation and training
for JetForm Central solutions.

Other Products
Pro Technology markets and installs a large variety of its JetTrac™ JetForm Central™
custom agents that give JetForm Central the functionality your business has always needed
but lived without until now. Some of the many functions include sorting records,
separating documents for different printers, reformatting addresses, reprinting, and more
that automate tasks traditionally handled by one or several employees. We can even
develop a custom agent specifically for your needs.

Contact Information

Got JetForm Central” For more information about our

exciting products visit our web site at
Challen ges ? http://www.protechinc.com

We’ve Got Solutions! E-mail us at info@protechinc.com
Call toll free at 1-877-TRAC123
or (805) 527-1248
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