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Job and Customer
Info

Job Notes

Tech Motes - The field below is for the technician
10 add their notes on the job. Use your
microphone to do Voice to Text or type some
sample taxt

Installed new sewer pump control, new
Floats and set fleats for
operation. Check for leaks and proper
operation.

" proper

Tech Time

Custom Material
Lists

JetTrac Field Service Automation for Plumbing-Heating-Cooling Contractors is a state-of-the-art mobile data
capture & office processing solution designed specifically for Plumbing-Heating-Cooling Contractors with Field
Technicians who perform Residential Jobs and/or New Construction/Commercial Work or both. Our Solution
provides scheduling, job dispatch, labor & material costing, pricing, ordering, quote/proposals, invoicing & more.

Increase Field
Productivity

Improve Data Quality

Reduced Cycle Times

Cost Savings

Improve Customer
Satisfaction

¢ Pre-populated forms
with customer and job
data

e Field Techs spend less
time in office, more
time doing jobs

* No more lost or bad
handwritten data

¢ Job workorders
dispatched to your
device

* No more end-of-
day delayed paper
submissions

e Scheduling and open
slots management

¢ Input-Field validation
& calculations

¢ Input Field-level
formatting

¢ Data ready to be
imported into backend
systems

*No more lost or
unreadable scribbles

* Required fields to
ensure completed data
collection

¢ Add signatures and
take pictures on the
job

*No more lost
paperwork or bad
handwriting

¢ Data ready to be
processed

e Instant billing, short
order to cash cycle

e Integrates with QB,
Google application
suite and other ERP
systems

¢ Fillable Smart PDF or
Smart Phone Forms
- Online & Offline

* One-Click data import
into the office system

*No more paper forms,
printing and delivery
costs

* No more paper filing,
scanning, mailing or
faxing

* No more lost or
searching for paper
files

* No more driving back
and forth to the office
and cutting back on
overtime

e Custom material list
ensures field techs
track all materials
used.

e Instant electronic
copy of job to your
customer

e Instant electronic
signature from your
customer

e Instant verification of
job data by customer

e Compliance and code
ready

e Service History
minimizes unsuccessful
field service visits,
improves issue
resolution, builds
customer loyalty.

For more information watch our 2 short videos on YouTube:
In the Field: https://www.youtube.com/watch?v=SJ00-g-MXgY

In the Office: https://www.youtube.com/watch?v=GNM62ReEzSE

Visit our website at: https://protechinc.com/subcontractor/ or call us at 805-527-1248 Ext 255

JetTrac Field Service Automation takes the Pain out of Field Work and relieves the Stress in the Office

www.protechinc.com | sales@protechinc.com | 1-805-527-1248 ext. 255
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